Barking & Dagenham
Neighbourhood
Watch Association
07759 971 289

Barking & Dagenham Neighbourhood Watch
is supported by Barking & Dagenham council
and Barking & Dagenham Police

BEAM PARK

We’re passionate about creating
places people aspire to live,
that deliver enduring value and
where people feel a true sense
of belonging.
countryside-properties.com
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• One of the largest regeneration projects in the UK
• Brand new East London neighbourhood along the River Thames
• Eco-district comprising 10,800 homes
• Seven schools, sports facilities, cafes, bars and restaurants
• Brand new London Overground station and new Thames Clipper pier

DISCOVER MORE AT:
BARKINGRIVERSIDE.CO.UK OR CALL 0300 456 9997

Matwala Vyas LLP Solicitors

• Criminal Defence • Family Law • Children Law •
• Commercial Property • Landlord & Tenant •
• Residential Property • Wills & Probate •
• Commercial Litigation • Civil Litigation •
• Employment Law • Insolvency Law •
• Domestic Violence Injunctions •
• Free Police Station Advice •
3 Electric Parade · Seven Kings Road · Ilford · Essex IG3 8BY
Tel: 020 8597 5097 · Fax: 020 8599 4499 · www.mvllp.co.uk
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Welcome to Neighbourhood Watch in Barking & Dagenham
Neighbourhood Watch is the largest voluntary organisation in the
country and has been operating since 1983. With over a 100
Watches, which is ever increasing, Barking & Dagenham
Neighbourhood Watch is not only one of the largest but is driving
many new initiatives within the Borough that is raising awareness of
the Association and attracting more coordinators all the time.
Crime figures within the Borough are being reduced dramatically
and in some part are thanks to the Neighbourhood Watch and the
excellent working partnership with the Police and the local council.
Barking & Dagenham
Neighbourhood Watch
Association have a
dedicated committee
who meet regularly
between annual
coordinator meetings
and on an ad hoc
basis if necessary to
help set initiatives and
monitor those already
in place.

Parsloes Park: Image courtesy of London Borough of Barking & Dagenham

One of the initiatives that have been introduced is the No Cold
Calling Zones. These have been introduced across the Borough and
to date there have not been any distraction burglaries in any of the
zones since they have been set up.
All new coordinators to the Association receive an introduction pack
with window stickers for their Watch and the council erect street
signs to show where the Watch is.
The Association is constantly looking to expand the number of
Watches and coordinators and people interested in joining
Neighbourhood Watch should contact the Barking and
Dagenham Neighbourhood Watch Association on
07759 971 289 or email BarDagNW@gmail.com
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What is Neighbourhood Watch?
Neighbourhood Watch is not just
about reducing burglary figures it’s about helping communities
create a safer environment for
everyone, young and old; lessen
the fear of crime and get
neighbours talking to one another
again. It brings local people
together and can make a real
contribution to improving their lives.
In Barking & Dagenham, Neighbourhood Watch works closely
with the Police and council to achieve these aims.
As a Coordinator, you will be the main point of contact for the
police, should they need to pass information out to the
community and you may be asked to distribute
information/leaflets to your Watch members.
The number of people in your Watch will be at your discretion.
Your Watch can be as large or small as you can cope with. You
can also share the coordinator’s
roll with another neighbour.
Neighbourhood Watch is NOT ABOUT
being nosey, becoming a vigilante or
snooping on neighbours.
There are other benefits to Neighbourhood
Watch schemes too; you will become familiar with crime
prevention ideas, which will help keep your home and
belongings safe. You will make the vulnerable and elderly
residents feel part of the community again and you may even
get a discount from your home insurance company!
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PEST CONTROL & PREVENTION
BIRD PROOFING & CONTROL
SPECIALIST CLEANING
SITE CLEARANCES
SUPPORT SERVICES
020 8526 6247
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Reasons for Joining/Starting a Neighbourhood Watch Scheme
Neighbourhood Watch is one of the
biggest and most successful crime
prevention initiatives ever and the
largest voluntary organisation in the
country.
Our statistics show that:
• You are less likely to be burgled if
you are a member of a Watch
scheme.
• Neighbourhood Watch brings
communities together to tackle
problems such as burglary,
vandalism, anti-social behaviour
and vehicle crime.

Beware of bogus callers

• Neighbourhood Watch is a great way to rekindle
community spirit.
• Neighbourhood Watch encourages a sense of security
amongst you and your neighbours and knowing that you
are keeping an eye on each other’s property gives
reassurance, particularly for those who feel vulnerable.
• Local police Safer Neighbourhood Teams and the Borough
Watch Manager work closely with Neighbourhood Watches
to ensure that up to date crime prevention advice and
initiatives are made available to keep your home safe.
• You may qualify for a discount on your home insurance
premiums if you are a member of a registered scheme.
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WEAVERS
QUARTER

• A collection of Shared Ownership apartments from £71,250 for 30% share*
• Great connectivity into London – reach Liverpool Street within 21 minutes
• High specification, including integrated kitchens and private outdoor space
Register your interest: weaversquarter.co.uk

*Prices correct at time of print and based
on a full market value of £237,500.
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How Do I Set Up a Scheme or Join an Existing Scheme?

Quick Guide to Setting Up a NHW Scheme
1. Speak to your neighbours in order to
gauge their interest and likely support.
2. When starting a Watch, make sure it is a
manageable size for you.
3. Contact your local police Safer
Neighbourhood Team or the Barking and
Dagenham Neighbourhood Watch
Association, to raise any questions and to
register your watch. They will also help
you organise a meeting with your
neighbours if required.
4. Decide who will act as coordinator(s) for
your Watch – they will be the point of contact between the
Watch and the Police.
5. Once set up, the coordinator(s) will deliver any available advisory
literature along with Neighbourhood Watch window stickers to
each member.
6. The Coordinator(s) should keep a list of households willing to
participate.
7. The coordinator(s) will receive a monthly newsletter by email
detailing local crime trends and crime prevention advice
8. NHW hold annual meetings at the Civic Centre or the Town Hall
to which all coordinators are invited.
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Your cargo –
our passion
Hapag-Lloyd is a
leading global liner
shipping company
and a powerful
partner for you.
www.hapag-lloyd.com

www.shgroup.org.uk

Southern Housing Group Ltd

Southern Housing
Group is one of the
largest Housing
Associations in
Southern England.

Our job is to develop
quality affordable
homes for rent and
shared ownership. We also manage housing and
services to our residents as well as invest in our
communities and people.

Working with our partners we are committed to
building safe, strong and sustainable
communities where residents have opportunities
to develop and realise their potential.

Our experience has taught us that investing in
people and communities is as important as
building homes. This philosophy has been the
bedrock of our activities for more than 100 years.

Visit our website www.shgroup.org.uk for more
information about Southern Housing Group our
activities and key contacts.
A business with social objectives
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No Cold Calling Zones
This is a scheme that is being managed by the Barking &
Dagenham Neighbourhood Watch Association in partnership with
the Metropolitan Police and the London Borough of Barking &
Dagenham. The pilot scheme began with St Awdry’s Road,
Cranbourne Road, St Erkenwald’s Road, Sunningdale Avenue and
Westbury Road, and having been very successful, will now be
gradually introduced across the Borough.
The aims of the scheme are:
• To reduce the opportunities for bogus callers,
thereby safeguarding the community
• To stop invasion of privacy
• To help further develop criminal intelligence for the Police
How the scheme works
Street signs are erected at each end of the Zone and residents are
given window stickers to display on their front doors stating that
they are in a No Cold Calling Zone. If a ‘cold caller’ does attend an
address, the occupant should point out that it is a No Cold Calling
Zone and that the police may be called out to check their identity.
The occupant can also call Consumer Direct on 08454 04 05 06 to
verify that a caller is from a genuine company. The caller should
NOT be let into any address. If a resident does become a victim of
crime, they should ring 999 with a full description of the caller and
which direction they were headed in.
The scheme requires no cost to the household, nor any
compromising involvement, just awareness of the problems cold
calling and bogus callers bring and
notifying the proper authorities of their
presence. It is also hoped that companies
such as the Electricity, Gas and Water
boards will embrace the scheme in the
near future with a system developed to
alert residents of who and when will be
coming to our doors on their behalf.
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Firth Bros Ltd
— Builders —
Pleased
to support Neighbourhood
Watch in Barking & Dagenham
and wishing them every success
for the future
01268 419567
Eastbrook School
Together We Learn
Headteacher: Valerie Dennis BA (Hons), MA Ed
EASTBROOK SCHOOL is making excellent progress at the heart of the local community:

•
•
•
•
•
•
•

Extending to become an all through 3 –19 school from September 2016
An exciting new learning campus with impressive new buildings
Consistently rising standards for all our students
Excellent pastoral care, advice and guidance for all our students
Good behaviour achieved through simple rules, dialogue, guidance and partnership with families
An excellent curriculum catering for academic excellence and vocational strengths;
with support and challenge for all abilities
Outstanding support for students learning English as an Additional Language
Phone: 020 8270 4567 Fax: 020 8270 4545

Email: office@eastbrook.bardaglea.org.uk

For further information visit our website at: www.eastbrookschool.co.uk
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Safer Neighbourhoods
Barking & Dagenham Neighbourhood Watch Association work
together with the police Safer Neighbourhood Teams. Many
Neighbourhood Watch Co-ordinators sit on their local ward
panel with other residents where policing priorities are
discussed and the public set the ward priorities
These ward priorities are tackled using a multi-agency approach
and each ward publish their priorities and actions in a partnership
newsletter which is available at the ward panel meeting.

Safer Neighbourhood
Team Contacts
Barking Policing Team
Abbey · Gascoigne · Eastbury
Longbridge · Thames
and Goresbrook

Abbey

020 8721 2786
07747 790012

Whalebone Policing Team
Becontree · Valence
Chadwell Heath
Whalebone and Heath

Becontree

Valence

020 8721 2536
07887 635675

020 8721 2537
07900 161438

Eastbury

020 8721 2902
07884 117276

Heath

020 8721 2571
07917 013379

Whalebone

020 8721 2572
07917 013389

020 8721 2834
07884 117273

SNT East

Gascoigne

River · Village
Alibon · Parsloes
Eastbrook and Mayesbrook

020 8721 2787
07747 790065

Goresbrook

Eastbrook

020 8649 3528
07843 065874

020 7161 9475
07900 167306

Longbridge

Alibon

020 8721 2573
07917 013419

020 8721 2511
07876 393036

Thames

Parsloes

020 8649 3529
07843 065875
LPM
16.9.2013

Chadwell Heath

020 8721 2574
07917 013409

River

Village

020 8721 2575
07917 013429

020 8649 3530
07843 065876
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Mayesbrook

020 8721 2788
07747 790851

15 Longbridge Road, Barking Essex, IG11 8TN
Tel/Fax 020 8594 0228 · Email: spotteddogbarking@gmail.com

# Global Beers, Real Ale # World Class Spirits
# Comprehensive choice of fine wines (by glass or by bottle)
# Fresh food served all day, friendly environment
and good customer service
# Beautiful beer garden with rare secure car park
# Weekend entertainment with DJ, KARAOKE
and weekdays entertainment with open live music
# Function rooms with separate bar and separate entrance
from the main road available for Wedding, Corporate Entertainment,
Private Parties, Business Meeting, Special Events etc
# Live games
Open all day from 11am to 11pm
Monday to Saturday and 11am to 10pm on Sunday

The child first
and always

Find out more about the work of the
charity and the hospital at www.gosh.org
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Barking & Dagenham Neighbourhoods

Barking and Dagenham has been split into
3 Neighbourhoods as follows:
Dagenham Neighbourhood – consisting of Eastbrook,
River, Alibon, Parsloes, Village and Mayesbrook wards
under the command of Inspector Jon Reeves.
Barking Neighbourhood – consisting of Abbey, Eastbury,
Gascoigne. Longbridge, Goresbrook and Thames wards
under the command of Inspector Nick Harrold.
Whalebone Neighbourhood – consisting of Heath,
Chadwell Heath, Whalebone, Valence and Becontree Wards
under the command of Inspector Dave Jones.
Understanding the concerns and needs of victims of crime,
the community, and local businesses here in Barking and
Dagenham is paramount on our Policing agenda. If you
have any concerns about crime in your area please don’t
hesitate to contact your Safer Neighbourhoods Team or
call Crimestoppers anonymously on 0800 555 111.
The Crimestoppers guarantee of anonymity has never
been broken.
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Victim Information
What happens next?
If a crime has been committed an initial first officer will
investigate the incident. They may also interview witnesses
and make an early arrest of any suspects. The result of this
investigation will be recorded on our Crime Recording
Information System (CRIS) and forwarded to our Crime
Management Unit. If an immediate arrest is not made, the
Police will decide whether they pass the crime on to a
secondary investigator. When making this decision the police
will consider:
• What leads exist?
• Is there any further information the first officer has been
unable to look at?
• Are these leads likely to reveal a suspect?
• What level of resources will be needed to continue the
investigation?
This process is called Screening. You will receive a letter
confirming the result of this decision.
If the crime is screened ‘IN’ it will be allocated to a secondary
investigator who will contact you.
If the crime is screened ‘OUT’, as further evidence is not
available at this time, a secondary investigator will not be
allocated. The crime will continue to be monitored and
considered in relation to deployment of police patrols and
crime hot-spot mapping. A secondary investigator can be
allocated to the crime at a later date, if further evidence
becomes available.
If your crime is screened in, you may be contacted by the
Victim Focus Unit, who will keep you updated with any
developments in your incident. If somebody is charged then
your case will be passed over to the Witness Care Unit.
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Victim Information continued
Victim Support Service - VSS
Victim Support help residents cope with the effects of crime.
We do this by providing confidential support and information
to victims of crime and to witnesses attending local courts.
Our services are free, independent of the police and
courts, and available to everyone.
Tel: 0845 30 30 900.
Email: vs.barkinganddagenham@vslondon.org

Burglary
Don’t Become a Victim
When leaving your home, even
for a short period, always lock all
external doors and windows and
set your burglar alarm (if you
have one).
It is recommended that you fit a
good automatic dead-latch
cylinder lock (rim lock) and a
good 5-lever mortice deadlock (conforming to British
standards) to your front door. You can strengthen the door
frame by fitting a ‘London bar’ to support the locking points
and a ‘Birmingham bar’ to reinforce the hinges.
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Crime Prevention Advice: External Doors
If you see anyone committing a crime or acting suspiciously please
ring the police using 999.
If you wish to report any crime anonymously, please call
Crimestoppers on 0800 555 111 or 01582 401212.
1. Lock all external doors and windows and set your
burglar alarm (if you have one).
2. Fit a good automatic dead-latch cylinder lock (rim lock)
and a good 5- lever mortice deadlock (conforming to
British standards) to your front door.
3. Consider fitting London and Birmingham bars to
reinforce your door frame.
4. Do not leave valuables lying around i.e. car keys as
burglars are taking your goods away in your car!
5. Consider security marking your property and
registering items online at mmobilize.com
6. Secure you garage and shed as you would your home.
Secure items in your shed or garage to an anchor point.

It has been found that criminals are targeting houses and flats with UPVC
doors because homeowners are not locking them correctly. Some owners
may not be aware that their door may be opened if it is not locked with a
key from the inside by:
• using the external door handle, or
• accessing the inside door handle via the letterbox.
In both cases, locking the door with a key from the inside could
prevent entry.
To avoid becoming a victim of burglary, members of the public who have a
UPVC front or back door must lift the handle, turn the key fully and then
check the door is securely locked. Most doors have a five-lever dead bolt
system which is activated when the inside handle is lifted upwards. If UPVC
doors are not locked properly, all but the central bolt can be disarmed and
burglars can force the door relatively easily.
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External Doors continued
UPVC doors are perfectly secure
provided they are used correctly but
all too often we find that residents
simply leave their doors on the catch
and do not lock them with a key.
This is enough to stop the door from
coming open but it is not enough to
stop the determined burglar who can
easily reach in through the letterbox
with his arm or an implement. By
simply double locking the door with a
key you can greatly reduce the
likelihood of falling victim to one of
these opportunist thieves.

Remember, LIFT, LOCK and REMOVE
Letterboxes
Letterboxes/plates should be considered as an aperture
which can be used by the criminal, either to extract
goods from within in close proximity to the door,
commonly door keys, or to work vulnerable locking
devices from the inside.
Letterplates should conform to British Standard. They
should be positioned not closer then 400 mm from the
door lock and under no circumstances should they be fitted to the bottom
rail of the door. An internal cover plate offers additional security, as does a
letter basket, though you might wish to consider removing the bottom,
allowing the mail to fall to the floor and thus preventing theft of the mail.
www.met.police.uk website will have more information.
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Garden Sheds
Garden sheds are a very popular target with burglars
and are often overlooked when security is being
considered. The value of the contents, such as garden
mowers, strimmers and cycles etc. can often add up to
many hundreds of pounds. It is therefore wise to secure
the shed door with at least one heavy duty hasp and
closed-shackle padlock.
It may not always be appropriate to
fit a heavy duty padlock, hasp and staple as the shed door
and frame may not be strong enough
to support them. There is a range of
smaller but sturdy padlocks, padbolts,
hasps and staples which would be
suitable. Whether fitting heavy duty devices or otherwise,
always use coach-bolt fixings through the door and frame.
All opening windows require good window locks.
In addition to fitting external physical security to your shed, it is worth considering
the installation of an alarm. This does not mean a complete burglar alarm system,
though, if your house already has such an installation, it may be possible for it to
be extended to the shed. There are various stand-alone devices on the market
specifically designed for remote use in garages or sheds, which fall into two main
categories:
• a passive infra-red detector within the shed to detect movement and body heat.
• a door contact system.
Both systems will operate a sounder if the shed is accessed without the
correct de-activation. They are available with battery or mains power supply
and can be purchased from your local locksmiths, D-I-Y or discount store.
The major problem with vulnerable garden sheds is that they provide burglars
with an arsenal of house breaking implements, e.g. the versatile garden
spade: because of the blade size and the leverage that can be exerted, few
door or window locks can withstand a prolonged attack from this implement.
If the shed is too fragile to secure adequately, the spade should either be
bolted or padlocked to a heavy bench or frame, or, better still, kept in a more
secure place such as a locked garage. Alternatively, your tools can be
secured by chaining them together.
Consider the use of a strong lockable box or cage within the shed in which
you can store not only your garden tools but also insecticides, weed killers or
other items which may be harmful to health or plants if improperly used.
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Property Marking
The main Crime Prevention purpose of marking your property is to make it
less attractive to thieves to steal it in the first place as they know that if they
are caught in possession of it by the Police and the Police can quickly
establish it is stolen property, they are in trouble! In addition, the traceable
property may be more difficult for them to “cash in” with another criminal or
to a willing purchaser of the item. Of course it also greatly enhances the
chances of you being re-united with the item which is important too.
Although etching/punching your Postcode and house number or
name/company name on property can be very effective it is often not a
practical option so we have other ways of effective Property Marking.
Electronic marking
If you have a Mobile Phone stolen or lose it, the police will be checking
www.immobilise.com if they find it in the possession of a criminal or in the
street etc to identify it. It is a free service and takes a few minutes on line to
register your phones details.
Similarly if you have a bicycle you should register your Frame number etc.
at www.immobilise.com. Warning stickers are available from the company.
Go to www.securedbydesign.com, click on licensed companies then
Property Identification to assess your choices. It may be worth checking
with your local police Crime Prevention Officer to see if there are any
ongoing initiatives which would enable you to avoid paying or whether the
local police are working more with any particular “securedbydesign”
property marking product in your area.
UV pen marking
UV pen marking still has a role to play in Crime Prevention however, only
after the above methods have been considered.
The principle here is that you mark your postcode followed by the house
number or name on property with an UV pen which is invisible to the naked
eye. Again you display stickers usually supplied with the pen to illustrate
that you have done this. Police have access to UV lights which show up
postcodes etc when shone on your UV mark of your postcode. Pens cost a
pound or so hence their popularity however we are moving towards
contemporary methods as above in order to reprofile the Crime Prevention
benefit of Property Marking.
Photography
Taking photographs of property as detailed as possible is recommended for
reconciliation/prosecution of offender purposes, particularly if it is not
property marked.
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Personal Safety
• Think ahead and plan your journey, avoiding deserted areas.
• Try to avoid walking alone at night, and keep to well-lit main roads where
possible. You should try to avoid short cuts like alleyways, waste ground and
wooded, bushy areas.
• Stay alert: be aware of what’s going on around you.
• It is always worth letting someone know where you are going, the route you
intend to take and when you expect to return.
• Consider investing in a mobile phone. There are various services available
for light users.
• Try to avoid wearing headphones - your ability to hear traffic, strangers or
potential trouble is severly restricted.
Safeguarding your mobile phone
As many as 10,000 mobile phones are stolen every month. Two thirds of the
victims are aged between 13 and 16. Many phones are also stolen from
unattended cars. Here are some practical measures you can take to keep your
mobile phone safe.
Remember to …
• register your mobile phone at www.immobilise.com.
• keep your phone out of sight in your pocket or handbag when not in use.
• use your phone’s security lock code, if it has one.
• record details of your electronic serial number (ESN) and consider separate
insurance.
• some phones have an IMEI number which is a unique identifier for the phone;
you can obtain this number by typing *#06# (star hash 06 hash) into your mobile
phone and it will display a 15 digit number.
• property mark your phone with your postcode and door number to help police
identify stolen ones.
• report a lost or stolen phone to the police immediately.
• inform your service provider if your phone is stolen or lost.
Don’t…
• attract attention to your phone when you are carrying or using it in the street.
• park in isolated or dark areas.
• leave your phone in an unattended car - if you must, lock it out of sight. It only
takes seconds for a thief to smash a window and steal your phone.
By taking these simple precautions, you can protect your phone.
If you see anything suspicious, call the police – dial 999.
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Vehicle Crime

Did you know that…
• Half a million vehicles are stolen in the UK every year.
• Vehicle crime accounts for more than a quarter of all reported crime.
• 40 percent of stolen vehicles are never returned to their owners.
• Older cars are more likely to be stolen than newer ones.
• Property is stolen from cars every 13 seconds in England and Wales.
• More than 30 percent of vehicle crime happens in car parks.
Common car sense
Please remember to lock your
vehicle every time you leave it.
Always remove personal
property such as handbags,
stereos and satellite navigation
equipment. Please also remove
the cradle and wipe away any
suctions marks.
If you see anyone
committing a crime or acting
suspiciously please ring the
police using 999.
If you wish to report any crime anonymously, please call
Crimestoppers on 0800 555 111.
Number plates
As a simple prevention measure, motorists can replace the regular screws
used to attach the number plate to their car with clutch screws that
cannot be unscrewed once in place. Clutch screws are available from car
part and hardware stores. They are relatively inexpensive and easy to fit
and using them could save motorists the inconvenience, time and expense
of having new number plates fitted.
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Armour Environmental
Services

Hapag-Lloyd

Blood Donation

L&Q Barking Riverside &
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The Church of Pentecost-UK
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Countryside Properties

Matwala Vyas LLP Solicitors

Coventry University Group
(CU London)

Neilcott Construction
Southern Housing Group

Eastbrook School
The Spotted Dog, Barking
Firth Bros Ltd Builders
The Warren School
Great Ormond Street
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We wish to thank all who advertised in this promotion, for it is by purchasing space herein that the publication can be produced free of charge. It must be clearly
understood, however, that you are purchasing space from the publisher and no other party. Barking & Dagenham Neighbourhood Watch and the publishers,
whilst thanking all advertisers for their support, would advise all persons advertising herein or reading this publication, that they disclaim any liability whatsoever
whether intentionally, recklessly or negligently, for any inaccuracies or misleading information that may be contained in the editorial or advertising sections and do not
endorse or recommend any company, person or other institution and/or their products, services or activities by advertising in this publication. All enquiries to:
Local Authority Publicity 020 8958 8089.
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Coventry University*

START SOMETHING
NEW IN 2018

Studying for a qualification can open new doors for you, help
you to realise your potential and follow your dreams.
At CU London, we offer flexible full-time and part-time courses to
suit even the busiest of lifestyles.
Come and visit us at our Open Event to find out
about our courses, tour our state-of-the-art
facilities and much more.

CU London
talk. 0203 873 0700

Please visit the website for more information

*CU London is a trading name of Coventry University College Limited, a company wholly owned by Coventry University.

